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(57) A system for the real time adjustment of the flow 
of customers to one or more particular attractions (22), 
thereby permitting optimization of the capacity of the at- 
traction with the demand of customers comprises a first 
queue (24) by which said customer may access said 
particular attraction by waiting in line, a second queue 
(26) 'by which said customer may access said particular 
attraction (22) in a manner which avoids the first queue 
(24), as well as a first validator (32) for validating an en- 
titlement of said customer to access the second queue 
(26). The system further comprises a controller (44) for 
unilaterally determining, generating and issuing an as- 
signed range of time at which said customer may access 
said particular attraction (22) via the second queue (26), 
wherein said controller (44) comprises a processor for 
determining at one or more times, a real time operating 
capacity of said attraction, said processor providing data 
about said real time operating capacity to said system 
for generating said assigned range of time, a data stor- 
age device for storing data regarding times previously 
assigned to customers and wherein said system is ar- 
ranged to permit or deny validation of said customer to 
entitlement to an assigned time based on said stored 
data, and a second validator (34, 42) for permitting the 
entitled customer access to assigned attraction (22) at 
the assigned range of time. 
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